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Introducingourselves

Coconetsspecializesin web 2.0-based  
knowledgemanagementand providesIT 
solutionsfor enhancedcommunicationand 
collaboration

The companydesignsinteractiveand highly
user-friendlyonline portalsfor companiesand 
academiccommunities



The online portal of 
the UN Studies Association

is the first academicplatform designedand 
conceptualizedby Coconets

is based on the wiki technology, in our view 
the most effective web 2.0 tool to build 
epistemic communities and to create new 
knowledge

www.unstudies.org



Key Questions

How can Wikis contribute to knowledge 
systematization and generation? 

What is the innovative aspect of wiki-based 
social collaboration and knowledge 
production? What does it require?

What are the limits of Wiki-technology with 
regard to knowledge generation in academia? 



Overview

Background

Wiki-basedacademicknowledgesystems

Successes, limits, problemcause

Key challengesin knowledgeproduction

General LessonsLearned& Conclusion



Background: The UNSA goals

Buildan global communityof UN experts
that sharethe visionof establishinga new
interdisciplinaryfield of studies

Developa conceptof UN Studies 

Developa joint vocabularyand language

Connect scatteredknowledgeand makeit
visible(via online presence):





Wiki-basedacademic
knowledgesystems

What isa wiki? 

Whatdoes2.0 mean?

What is the innovative elementof wikiswhen

usedasacademicknowledge(management

and production) systems?



The wiki workingprinciple
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